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,, ,LBND QUaN TAN BiNH ,

pnouc vAw,n6^q,vA rn0Nc rntt coNG non xA uQr cHu xctria vtEr NAM, oOeEb:Tu0o-

TiinBinh,ngdy tl thdngg ndm202036: 413 /VHTT
V/v tdng cudrng <tAy manh

.t
tuy6n truy6n'cii c6ch hanh chinh

ndm2020

- Tht trucmg c6c phong, ban chuy6n m6n, dcm vi tryc thuQc;

- Uy ban Mit tr$n T6 qu6c ViQt Narn quan;
- HQi Li6n hiQp Phu nfr quQn;

- Dodn Thanh ni6n CQng sin Hd Chi Minh quQn;
, - HOi Cuu chi6n binh qu0n; 

i

' ' - Li6n doirn lao dQng qufn;

Thyc hiQn Quy6t dinh s6 I5/QD-UBND ngdy 02 thang 3 ndm 2020 cua Chu

tich Uy ban nhdn d6n quAn Ten Binh ban hanh K6 hoach thUc hien cdng tac th6ng tin
ve fiuyAn th6ng vd cii c6ch hanh chinh tr6n dia ban quan Tan Binh ndm2020;

' 
rThgc hi;Qn Thdng b6o k6t lufin sO 150/TB.VP ngdy 07 th*g 9 ndm 2020 ci,n

Ph6 Cht tfch Uy ban nh6n d6n quan Truong T6n S<vn. t4i cuQc hgp Ban chi d4o Cii
c6ch hanh chinh quQn 9,thang ndm2020.

Mim titip tr,rc vi tdng cuong c6ng t6c tuy6n truydin chi_cdch henh chfnh,

Ptrdng Vdn h6a vd Th6ng tin grii c6c c-o quan, dm vi.file to gap dC tuy6n truyAn
d6n:crln bQ, c6ng chrie,'vi6n chric,.dQi ngfi gi6o vi6n,,,dodn vi6n, hQi vi6n,. .. circ

nQi dung ve Aicn vu c6ng tarc tuyiSn:mric dO 3, mirc*{Q l; d*4 mqc'c5c thrl:tui
henh chinh 6p dpng dich vp c6ng tryc tuy6n; hu6ng tl6n viQc ti6p nhpn ve ffe k6t
qui qua buu diQn; hucrng adn Aicfr vg c6ng mric dQ 4 thanh to6n tryc tuy6n; c6c

img dgng tiQn ich phUc vp cho c6ng tbc chi cdch henh chinh cria qufn dac biQt ln

"Urg dung Tdn Binh". (DInh kdm cdc file td giip vd Bii c1,tc Ung dung Tdn Binh).

Oay manh c6ng t6c tuy6n truyCn cii cSch hdnh chinh, cdp nhQt th6ng tin
trong viQc thgc hiQn c6c thu tpc hanh chinh; lgi (ch cria viQc sft dpng dich vU c6ng
tryc tuy6n nhdm ndng cao nhfln thirc cria tlQi ngfl c6n bQ, c6ng chirc, vi6n chiic vO

nQi dung, ! yelfia,t6m.quantrgng cria c6ng tdc cticSahhenh chinh, g6p phAn
qarlg cao chdt luqng phUc vp nh6n ddn, d6ng th<ri ph6n dAu hod,n thenh c5c chi ti6u,
nhiem vq dC ra trong Ki5 hoach cii cSch hanh chiqhhem 2O2O dd ban hanh voi mpc
tie,'l.fang.uo raniOu c6ng so, vdn h6a c64g vu, nahg cao y thfc th6i dg phuc vu
nguoi ddn;doanh nghi6p-'.' I : 

," .

Thucyng xuy6n quan tiQt, <l6n d6c nhiQm vp, chung tay hoan thdnh mQt s6 Chi
ti6u co ban theo Oiet ainn'siS t6lqO-UBND ngay 03 thang 3 ndm 2O2O cria Uy ban

nhan d.la, qrrfln Tan Binh ban hanh Kti ho4ch thgc hiQn c6ng tbc Chi c5ch hanh chinh
tr6n dla ban quQn Tan Binh ndm2020:



t. Ve mfc dQ hii ldng cua ngudi den v| tO chirc '

- Ty l9 t<tri gi6i q.rytit thri tpc henh chinh vd stt dpng dfch v9 c6ng trong linh
v.uc gi6o dpc vi y ti5: Tir 85% trdl6n.

- Tf .lQ.,ngudi d6n, doanh nghipp tham gia da1\ gilviQc gi6i qxyet thri tg-c
hanh cr,intr'diii loi t"g ii,rt 
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- Ti lO co quan nhd nu6c c6ng khai mfo dO hei ldng cria rg.rii ddn-k-hi sri
dungdichvpc6ngtryctuy6n:Ttl50%coquantr616n.'.

2. Ve ti lQ gi6i 91lVEt hd so tlt tu. hanh chfnh dring han timg linh vgc:
100% tlon vi jat tV l9 hO so gi6i quyet dfng hAn trgng timg linh vuc tu tr€n 90yo,
trong d6 it nhet70% clon vi dptty Ig h0 so gi6i quy6t clting h4n,trongtirng linh,v.uc
tt tr6n g5%. , ", , , l

3. Vd cung c6p diqh vp c6ng truc tuy6n vd s6 lucrng h6 so tht tUc hanh
chfnh dugc xt ly tryc tuy6n mirc dQ 3, mfc dg 4.

- 56 lucr,ng thri tuc hdnh chinh dri y6u cAu, diAu ki6n vdo cung c6p dich vp
c6ng,tryo tuy6n mric dQ 3, mftc clQ 4: tr6n 3}%;,trong d6, ti lQ thri Qc hanh chinh
cung c6p dich vrp c6ng tryc tuy6n miig,6E , ,4 .e;6 phdt sinh hO s<y tr6n t6ng:s6 thri
Qc hdnh chinh cung cAp fich vq c6ng tryc tu'yiSn mttc d0'3,'4,cfia,taing don'vi:'d4t
tir 80% tr616n.

- !6 tuqng hO so thri tpc henh chinh dugc xri ly tr.uc tuylin mfc dQ 3: trOn
40Yo; sO luqng hO so thtr qrc hdnh chfnh dugc xri ly tryc tuyiSn mfc dQ 4: tr6n

.- Hd so gi6i quv6t,tht tpc,hirh chfnh dugc thyc hien th6ng qua HQ th6ng
th6ngtinmQtcriadiQntrithdnhph6:1007oh6so.'..-:-...',:

: ..

- Pich vq c6ng tryc tuy6n xri lf b6ng hd so di$n tq: Tt 50% dich vp c6ng

- Ti l. hd so <Iing ky hq kinh doanh duqc gi6i q.ryiSt tr.uc tuyiin mtic dO 3,

: : - .' ..' ."
4. Thgc hiQn titip nhail hO so,'tre ki5t qu6 gi6i,quyist tfni tgc:henh chinh qua

- Ty 19. thu tsc henh chinh da tri6n khai c6 ph6t sinh hO so titip nhfn/tri ktit
qu6 gi6i quytit qua dich W buu chinh c6ng ich: 5OYo.

. . tl

, - Ti 19 h6 scv thri tuc hdnh ctrintr <luqc tii5p nh{n qua dichvu buu chinh c6ng

- Ti 1€ kCt qu6 gi6i quytit thu tr,rc hanh chinh tri qua dich vU buu chfnh c6ng
ich: llYo.

EA qghi c6c co quan, ilon vi tfch clrc qu6n triQt, th6ng tin tuy6n truyAn th6ng
qua c6c bu6i hqp giao ban, sinh hoqt dQi nh6m, c6c cdngrcg iem'viQc nhu::Tr6n v6n
phdng di6n tti, email, trangthdng tin diQn ffi, fug dgng zalo,,facebook cua co euffi,
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don v!'minJr. Qua d6,heiig cao lf thlic trSch nhiQm, khi ndng chuyCn ,16r, k! ndng
tuy6n truyAn, gi6i thich, huong ddn vd thri tpc hanh chinh cho c6c <Itii tuqng cta
'd$i ngt cfn bQ, c6ng,chfc, vi6n chfc, dQi ngfl gi6o vi6n, doim vi6n, hQi vi6n, bQ

ph6n'tr.uc tiiip.gtii quy6t th.ri tpc h6 so hanh.chiqh, g6p,ph6n vdo c6ng tirc chi c6ch
. hanh,chffi$a,qu4q Ten Binh dat dugc.nhidu k6t qui t6t hon trong,tfnoi gi* toi.
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